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TRAINING IN USE OF FORCE 
TECHNIQUES

In order to minimise the chances of litigation, or a weakening of any future 
claims for Public Interest Immunity, the Prison Service will only provide 
Control and Restraint training to staff from the following organisations: 
 

� HM Prison Service, including contracted out establishments and 
escort contractors 

 
� N.O.M.S. / Probation etc 

 
� Immigration and Nationality Department 

 
� HM Customs & Excise 

 
� Prison Services of the Crown Protectorates 

 
� Selected Police and Military Personnel. 

 
In addition, staff employed by a contracted service provider may be trained in 
Use of Force techniques. 
 
Persons not employed by the above organisations must not be trained in Use of 
Force techniques.  Any requests for such training must be referred to the Head 
of Security Group. 
 
Use of Force training can only be conducted by Instructors who have current, 
valid accreditation from either of the Prison Service National Training Centres 
(Hatfield Woodhouse or Kidlington).  Local Instructors are only authorised to 
provide Use of Force training to Prison Service staff and contracted out staff 
within establishments, and employees of the escort contractors. 
 
Selected local Instructors are authorised to assist national Instructors on Control 
and Restraint (Advanced) courses at the National Training Centres
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A) TRAINING GUIDELINES FOR C & R 
INSTRUCTORS

This section is intended to provide guidance to local C&R Instructors when 
planning and delivering training sessions to prison staff. 
 
Local C&R Instructors must agree with their Governor the general content of 
training sessions for particular groups of staff at the start of each training year 
and they must ensure that the  mandatory training topics for certain groups of 
staff are covered (see section 1.1.6)  
 
Further guidance on appropriate teaching material for all types of staff can be 
obtained from the C&R National Training Centres, Hatfield Woodhouse and 
Kidlington.  
 

1.1 PLANNING THE TRAINING SESSION

C & R Instructors teach skills which are vitally important to trainees, to the 
establishment and to the Prison Service at large.  Only the very best will be 
acceptable. 
 
Instructors will be training men and women of varying ages, physical 
competence, operational experience and aptitude to learn.  Some may be over-
confident, others apprehensive.   

The Instructor’s task is to: 

� Assess 
� Reassure 
� Teach   
� provide feedback 

and aim to produce at the end of the course, a group confident to cope with 
violent situations which may arise in the course and performance of their 
normal duties. 

Every training course in whatever discipline, but especially in C & R, depends 
crucially on the Instructor’s sensitivity, powers of observation, skill and ability 
to draw together all who take part in a shared objective.  The Instructor should 
always remember that a good course is much more than the sum of its parts.  
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The importance of teamwork should be stressed wherever possible so that the 
less capable are constantly encouraged and supported by colleagues who learn 
more quickly or have more operational experience. 
 
It is important for Instructors to bear constantly in mind that all members of a 
course are colleagues and not recruits to be “knocked into shape”.  Apart from 
the unavoidable operational command structures, no distinction of rank or sex is 
made in C & R.  It is, and must always be seen as, a shared and unifying 
enterprise. 
 

“Fail To Prepare - Prepare To Fail” 
 
1.1.1   Writing A Session Plan

The Instructor must have thought about a training session in advance and 
mapped it out with due regard to the factors detailed below. The session plan is 
merely a guide - Instructors should not feel they must stick rigidly to it.  Each 
course is different, what one finds comparatively easy, another may need time 
to absorb.  It is nonetheless of crucial importance that the full scope of the 
course is covered effectively. 
 
Instructors should expand on the outlined points and techniques in this manual 
with the information that they have obtained from Instructor training and 
assessment courses. Instructors must not however, make any changes to the 
progression in which Use of Force techniques are taught, nor make any 
adjustment to the techniques outlined in this manual.  
 
If instructional duties are to be shared, each Instructor should know his or her 
particular remit. 
 
The following are factors that should be taken into account when planning a 
training session on the use of force: 
 

1.1.2.  Consider The Audience

Who will be attending the training session you are planning: 
 

� uniformed staff? 
� management grades? 
� healthcare staff? 
� administration staff? 
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� teachers? 
� other staff eg. chaplains, psychologists, drug workers? 

 

1.1.3 How Long Do You Have For The Training Session & 
Where It Will Be Held

How long do you have to deliver the training: 
 

� ½ day session? 
� 1 full day session? 
� as long as you need? 

 
You should try to ensure that you have both classroom and gymnasium facilities 
available to you. 
 

1.1.4 What Is The Type Of Prison You Work In

Factors to take into account are: 
 

� the Number of use of force incidents that occur on average each 
year 

� the type of prisoner you work with eg. juvenile trainees, young 
offenders, adults, women 

� the role of the prison eg. High Security, local, category C 

1.1.5 What Topics are the most important for the Audience 
to Learn and Practice?

� theory about when force can be used? 
� practical exercises about C&R basic techniques? 

o planned interventions 
o unplanned interventions 

� communication skills? 
� reaction distances? 
� training in the use of batons? 
� use of force report writing techniques? 
� Personal Safety defensive techniques? 
� the role of the C&R supervisor? 
� C&R relocation techniques? 
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� safe systems of work? 
� medical considerations to take into account? 
� disarming techniques? 

 

1.1.6 Mandatory Training Topics

The following areas of the manual are mandatory elements of each training 
session for all staff: 
 

� Guidelines on the use of force 
� Communication  
� Medical considerations 
� Use of force report writing 

 
In addition to the mandatory training elements listed above, local C&R 
instructors should select further relevant topics from the manual based on the 
planning guidelines given above. 
 

1.2    PREPARATION FOR THE TRAINING

Instructors should aim to be in the training area well before the arrival of the 
first member of the course. Their turnout should be exemplary. An Instructor 
constantly represents the standards which he or she expects, and will almost 
certainly get - for good or ill - from trainees. 
 
Regardless of an Instructor’s own disposition on the day, or the Number of 
occasions on which he or she has taught the same techniques, an Instructor must 
always present enthusiasm to pass on skills in which they have confidence in.  
This is not without difficulty.   
 
Instructors must check the training venue: 
 

� is there appropriate space, floor surface and location? 
� is it fully compatible with the techniques to be taught? 
� are there any structural or built-in features which could cause 

unnecessary injury? 
� is there sufficient space for pairs, teams, groups to operate freely 

without collision? 
 
Instructors must ensure that equipment:  
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� is in good order, properly maintained, sufficient and placed in the 
right position; 

� is regularly checked;  
� individual members of the course are wearing correct equipment 

and clothing for the session. 
 

1.3   CLASSROOM SECTION

Use of Force techniques must always be seen in the context of the total 
relationship between staff and prisoners.  Any suggestion that the appropriate 
response to disruptive or threatening behaviour is necessarily the use of force - 
or that violence should necessarily be met by violence - must be discouraged. 
 
The following sections must be covered in the classroom / pre-practical part of 
the training: 
 
� The law governing the use of force  
� Communication & de-escalation techniques 
� Medical considerations relating to the use of force 
� The completion of the Use of Force Report Form 

It is essential that C & R Instructors, and the staff they instruct, should always 
have at the forefront of their minds that the techniques being taught are only one 
part of a range of possible responses to threatened or actual violent behaviour, 
and that such techniques are to be used only when other methods, not involving 
the use of force, have been tried and failed, or are judged unlikely to succeed, 
and action needs to be taken to prevent injury to staff, prisoners, other persons 
or serious damage to property. 
 
Instructors must always be conscious of the fact that, by what they say and do, 
they influence the attitudes and actions of the staff being trained.  Instructors 
must at all times be mature and balanced in the attitudes and actions which they 
present. The presentation of a “macho” approach is likely to be carried across 
into the manner in which trainees perform their duties - to the serious detriment 
of their performance, their inter-personal relationships with prisoners and 
ultimately to the reputation of the Prison Service. 
 



- U S E O F F O R C E -

© HM Prison Service Training & Development Group                      2006 

1.4   WARMING UP

Prior to any practical session the Instructor must physically prepare the students 
for the session. This promotes good practice & ensures that the Instructor is 
adhering to the safe systems of work.  
 
The warm up should be effective & specific, taking no longer than necessary & 
taking into consideration the students age & physical condition. 
 
Types Of Warm Ups

A general warm up involves rhythmic body movements unrelated to the 
proposed activity.  
 
A specific warm up relates to the area of the body to which attention is needed, 
normally wrists in the case of Control & Restraint training. 
 
The Components Of A Warm Up

� Pulse raising exercises 
� Body weight exercises 
� Mobility exercises 
� Stretching exercises 

 
(i) Pulse-Raising Exercises

The purpose of the pulse-raiser is to warm the body & gradually elevate 
the  heart rate. Graduation of the exercise intensity is important as it provides 
 the heart with time to increase stroke volume & cardiac output. Just as 
 important is the time needed to establish vasodilatation,  (dilation of the 
 blood vessels) within the muscles. The capillary beds within the muscles 
 dilate; this enables more blood, heat, nutrients & oxygen to be circulated 
 through the muscles. 
 

Sudden exertion without a gradual build up can lead to an abnormal heart 
 rate & inadequate blood flow to the heart. This could be potentially 
 dangerous to an unfit person. To avoid suddenly stressing the 
 cardiovascular system, the pulse-raiser should be of low to moderate 
 intensity. 
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(ii) Body Weight Exercises

The purpose of body weight exercises is to enable the warm blood to 
flush  into the muscle groups within the body. By utilising exercises such as 
press  ups & free standing squats, Instructors can ensure that the majority of the 
 primary & secondary muscle groups have been prepared for any further 
 physical activity. 
 
(iii) Mobility Exercises

Before an exercise session it’s advisable to mobilise & prepare the 
specific  joints to be used in that activity. These activities refer to slow & 
gentle  rhythmic joints movements. For example, shrug your shoulders & 
gently  roll them back & repeat in the opposite direction. This would be an 
 example of a mobility exercise for the shoulder girdle. 
 

From the point of preparing the body for an activity, it makes sense that 
all  the major joints are mobilised. 
 

Ensure that the wrists are fully mobilised prior to C&R Training. 

For example, preparation for a C&R session may include the following 
 mobility exercises. 
 

Joint Mobility Exercise

Ankles                                                 Ankle circles 
 

Knees                                                  Knee bends & rolls 
 

Hips                                                     Hip circles 
 

Thoracic spine                                    Trunk Twists 
 

Shoulder Girdle                                   Shoulder rolls & circles 
 

Elbows                                                Elbow bends 
 

(iv) Stretching Exercises

The purpose of a preparatory stretch is to ready the large muscle groups 
which are to be used throughout a training session. The stretches should 
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be held for up to ten seconds. Remember the objective of a preparatory 
stretch is to ready the muscles & not to develop flexibility. 

 
Although there is no significant scientific evidence to state that you need 
to stretch in a warm up. It’s both logical & appropriate to do so to fully 
prepare the body for the training session, a cold muscle has a reduced 
blood flow & as such is relatively inelastic, which would increase the 
potential for muscle strain. 

 
Notice that the sample short stretch plan on the following page includes a 
brief description of stretches & muscle groups worked, avoiding contra-
indicatory exercises. 
 

Warm up - Key Points

� Stretching should not be performed prior to the pulse-raiser. 
� Duration of the warm up should be between 5 – 10 minutes. 
� De-conditioned, sedentary & unfit staff will require a longer & 

more gradual approach & will fatigue quicker on a training session. 
 

1.5   PRACTICAL TEACHING TECHNIQUES 

The practical section of the course must not be conducted with fewer than two 
certified Instructors present. 
 
Five minutes of practice is worth an hour of verbalising.   
 
Instructors must check whether any member of the course is wearing potentially 
dangerous items (watches, bracelets, necklaces, obtrusive rings) or footwear and 
ensure they remove it before training commences. 
 
As a general guide for teaching C & R Skills, Instructors should: 
 

� demonstrate the full technique; 
� break the technique down into progressions; 
� demonstrate the whole technique once more; 
� circulate amongst course members, encouraging and coaching. 

 
Instructors must always bear in mind that the purpose of training is to prepare 
staff to face the real-life situation and not to try to re-create it exactly. 
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It follows that it is the direct responsibility of Instructors and their training 
managers to ensure that the degree of realism simulated in training is no more 
than is necessary to achieve the training objective.  Sometimes simulated 
struggling by a person role-playing the part of the prisoner is necessary but this 
should be so only when trainees have practised techniques in a “dry run”.  Such 
struggling may run the risk both of undermining the trainee’s confidence in his 
or her ability to use a technique, and of unnecessary injury to trainee or 
“prisoner”.  Training simulations should also reflect operational circumstances. 
 
Instructors need to take every possible precaution to minimise injury and to 
ensure that there can never be any question of negligence on the part of either 
the Instructor or the Service. 
 
When use of force incidents are simulated, an Instructor must act as safety 
Officer or appoint another Instructor to do so.  The safety Officer’s main task is 
to supervise the simulation closely and to halt the training immediately if a 
safety problem arises.  An agreed code word to stop the simulation should be 
used, or a whistle. 
 
Instructors must also satisfy themselves on a Number of important points, which 
are presented below in checklist form: 
 

� draw attention to the main faults occurring but take care not to 
identify individuals - faults are always shared 

� follow this by more practice 
� discuss any technical or operational difficulties, drawing on the 

experience of course members 
� make sure that everyone can clearly see the demonstration 
� speak slowly and distinctly 
� encourage and allow time for questions 
� maintain careful observation, both of the group and of individuals 
� stop the activity immediately if there is any likelihood of injury 
� be on the look out for signs of boredom or fatigue 
� be prepared to modify any session according to the needs of the 

course 
� never be reluctant to return to basics, however advanced the course 

members may be - or imagine themselves to be 
 
No training that is effective, challenging, involves both hard physical contact, 
and exposure to attack, can expect to be entirely free of the risk of injury. The 
Instructors task is making sure the risk is kept to a minimum. 
 
Instructors must check with individuals on the course: 
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� is too much being expected too early in the course? 
� are there trainees who, because of limited physical competence or 

lack of skill, appear particularly prone to injury? 
� conversely, are there any who seem likely to over-react in certain 

situations? 
� does any trainee show signs of undue fatigue? 
� has any trainee a previous injury or some other condition inhibiting 

hard physical activity? 
 
DISCIPLINE

In general, C & R imposes its own discipline.  Nonetheless, Instructors need to 
be observant and continually to ask themselves during the session:- 
 

� are the events firmly under control ?  
 

� is any member of the group likely to prejudice this control through 
lack of effort, failure to listen to instructions, irresponsible 
behaviour, or lack of interest? 

 
� are all course members aware of their duty of care towards other 

staff and prisoners?   
 
DE-BRIEFING

At the end of each session each Instructor should ask themselves and any other 
Instructors present (who should never be afraid to be critical): 
 

� did the session achieve its objective? 
 

� are there any ways in which it could have been more effective? 
 

� does any progression in instruction need review? 
 

� were there any salient points, in training or operational terms, 
which need to be borne in mind of Instructors? 

 
Feedback is an essential part of any course.  The views of trainees should also 
be sought and taken into account. 
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FEMALE PRISONERS

Instructors at establishments with female prisoners should ensure that advice is 
given to staff regarding the best practice when dealing with female prisoners.  
The following area must be covered during C & R training sessions:- 
 

Pregnant Prisoners (particularly re-location). 
 
MONITORING OF INJURIES

At the end of every session involving use of force training, Instructors must ask 
course members whether any injuries have been sustained.  Injuries should be 
logged in the accident report book and, in addition, a report obtained from the 
injured party and any relevant witnesses.  
 
Medical attention must be offered. The frequency and type of injuries occurring 
should be monitored in all training centres.  This monitoring enables Instructors 
and training managers to identify practices which may lead to injuries and to 
consider ways of reducing them.  Any previous accident or injury must be 
thoroughly investigated and fully recorded. 
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SAFE SYSTEMS OF WORK FOR 
USE OF FORCE TRAINING 

1. Only approved techniques contained in the Use of Force manual will be 
taught, demonstrated and practised. 

 
2. Only qualified Control & Restraint Instructors will deliver this training. 
 
3. No Use of Force training will take place without the correct Number of 

Instructors present, i.e. 
 

i) 1 - 24 pupils require a minimum of 2 Instructors; 
ii) For each additional 12 or part of, an extra Instructor will be 

required. 
 
4. Before any training session takes place, the Instructor will check the 

following: 
 

i) That the training area is safe, e.g.  there are no tears or rips on the 
crash mats and it is of adequate size for the numbers being trained. 

ii) The equipment to be used is safe and adequate. 
iii) The location of the nearest first aid trained member of staff if there 

is not one present    in the training room. 
iv) The location of the First Aid Kit, First Aid Room and be aware of 

Local Fire rules and muster points. 
v) Staff who participate should be fit to do so. 
vi) All staff will remove jewellery, watches, obtrusive rings, chains 

and belts, etc. 
vii) All staff will be correctly attired, i.e. training shoes, appropriate 

comfortable clothing. 
 
5. All staff will take part in the “warm up”.  The “warm ups”, although not 

requiring a high level of fitness, will be sufficient as to prepare all muscle 
groups for the activity they are about to practise. 

 
6. All techniques will be taught and practised in progressive stages taking 

account of all capabilities of the class. 
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7.     Instructors must ensure that training aides are both fit for purpose and that 
only approved training aides are used, i.e. Wave-Master strike column, 
Strike Pads and Dynamic Training Suits throughout Static, Fluid and 
Dynamic training sessions. 

 
8. Instructors will ensure that students are not using excessive force when 

practising techniques and that if they hear the word [ ] or the sound of a 
whistle everyone must stop and release any locks or holds immediately. 

 
9. Instructors must ensure that during Fluid and Dynamic training sessions. 

The students receive and understand a “full role brief” and adhere to it. 
 
10. Staff will be reminded of Use of Force (PSO 1600), and the rules 

governing the use of force. 
 
11. At the end of each session, all staff will be asked if they have any 

injuries.     Any reported injury, however small, will be correctly recorded 
and documented. Medical attention must also be offered. 



- U S E O F F O R C E -

© HM Prison Service Training & Development Group                      2006 

USE OF 

FORCE 

PRINCIPLES



- U S E O F F O R C E -

© HM Prison Service Training & Development Group                      2006 

B) USE OF FORCE PRINCIPLES

Section 1:  GUIDELINES  ON THE USE OF 
FORCE

1.1  THE LAW & PRISON SERVICE ORDERS

The use of force by one person on another without consent is unlawful unless it 
is justified. Therefore, in order to make an objective decision regarding the 
appropriate application of force, a sound understanding of the law on the use of 
force is essential. Prison Service staff must also take into account Prison Rule 
47 (use of force) and Prison Service Order 1600 (use of force policy document) 
 
1.1.1  PRISON RULE 47 YOI RULE 50

“An officer in dealing with a prisoner shall not use force unnecessarily and, 
when the application of force is necessary, no more force than is necessary 
shall be used.”  
 
All reasonable efforts must be made to manage violent, refractory or disturbed 
behaviour by persuasion or other means that do not entail the use of force. The 
use of force must always be regarded as a matter of last resort. 
 
The term ‘use of force’ means any type of physical intervention used on another 
person. It includes C&R techniques, Personal Safety and the use of a baton. 
 
Where the use of force is necessary, only approved control and restraint 
techniques should be employed, unless this is impractical. 
 
The prison service policy on the use of force is explained in the paragraphs 
above. This manual is for circumstances where the application of control and 
restraint techniques are impractical, i.e. there is not a ratio of three staff per 
violent prisoner. 
 
The powers for Prison officers and members of the public generally to use force 
are contained in a limited number of common law and statutory provisions. 
Also since October 2000 the European Convention on Human Rights has 
applied in law within the United Kingdom. The fundamental rights and 
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principles contained in the convention should be regarded as the basic “ground 
rules” upon which the common law and statutory powers are exercised.  
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1.1.2  SECTION THREE (1) CRIMINAL LAW ACT 1967

“A person may use such force as is reasonable in the circumstances in the 
prevention of a crime, or in the effecting or assisting in the lawful arrest of 
offenders or suspected offenders unlawfully at large” 
 

1.1.3  COMMON LAW – CASE STUDIES

Common law is the law as determined by legal cases that are heard before 
judges. ‘Precedence’ is determined by the most recent decision taken by the 
highest court ie. in the UK, the House of Lords.  
 
“The common law has always recognised a persons right to act in defence of 
themselves or others. If they have to inflict violence on another in doing so such 
action is not unlawful as long as their actions are reasonable in the 
circumstances as he sees them. 
 
The test to be applied for self defence is that he acted reasonably in the 
circumstances as he honestly believed them to be in the defence of himself or 
another.” 
 
The use of force must be based on an honestly held belief that it is necessary, 
which is perceived for good reasons to be valid at the time. 
 

DEFINITION OF VIOLENCE FOR THE PRISON SERVICE

“any incident in which a person is abused, threatened or assaulted. 
 
This includes an explicit or implicit challenge to their safety, well-being or 
health. 
 
The resulting harm may be physical, emotional or psychological”. 
 

1.1.4  HUMAN RIGHTS ACT 1998

The Human Rights Act has two basic purposes. 
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1. The law of the European Convention on Human Rights (E.C.H.R.) and 
specifically the rights and freedoms set out in the convention will be 
actionable before the UK courts. 

2. Courts and tribunals, public authorities and Government Ministers will 
have to act in a way that is “compatible” with the law of the Convention. 
Failure to do so may be unlawful, although not a criminal offence. 

 
USE OF FORCE AND HUMAN RIGHTS

When making a determination as to whether the level of force used was lawful 
in any particular instance the courts will take cognisance of the articles under 
the E.C.H.R. 
 
The rights, which are most likely to be directly interfered with in situations 
where force is used, are: 
 
Article Two:  the right to life. 
 
Article Three: prohibition from torture, inhumane or degrading 

treatment. 
 
Article Eight:  the right to respect for private and family life. 
 

ARTICLE TWO: THE RIGHT TO LIFE

1. Everyone’s right to life shall be protected by law. No one shall be 
deprived of his life intentionally save in the execution of a sentence of a 
court following his conviction of a crime for which this penalty is 
provided by law. 
 

2. Deprivation of life shall not be regarded as inflicted in contravention of 
this article when it results from the use of force which is no more than 
absolutely necessary: 

 
(a) In defence of any person from unlawful violence. 

 

(b) In order to affect a lawful arrest or to prevent the escape of a 
person lawfully detained. 
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(c) In action lawfully taken for the purpose of quelling a riot or 
insurrection. 

 

ARTICLE THREE: PROHIBITION FROM TORTURE, INHUMANE 
OR DEGRADING TREATMENT.

The activities prohibited by article three were characterised by the European 
Court in Ireland v UK (1978) as: 
 
TORTURE Deliberate inhuman treatment causing very serious 

and cruel suffering. 
 
INHUMANE Treatment that causes intense physical and mental 
TREATMENT  suffering. 
 
DEGRADING Treatment that arouses in the victim a feeling of fear, 
TREATMENT  anguish and inferiority capable of humiliating and 

debasing the victim and possibly breaking his or her 
physical or moral resistance. 

Where extreme or excessive force is applied, or where the application of 
force is maintained for longer than necessary (even if its use is to achieve a 
lawful aim) this may amount to torture, inhumane or degrading treatment. 
 
This may include the unnecessary / prolonged use of ratchet handcuffs.   
 

ARTICLE EIGHT: THE RIGHT TO RESPECT FOR PRIVATE AND 
FAMILY LIFE.

1. Everyone has the right to respect for his private and family life, his home 
and correspondence. 

 
2. There shall be no interference by a public authority with the exercise of 

this right except such as is in accordance with the law and is necessary in 
a democratic society in the interests of national security, public safety or 
the economic well-being of the country, for the protection of health and 
morals, or for the protection of the rights and freedoms of others. 

 
As can be seen from the above, Article Eight provides a qualified right which 
can be interfered with, providing one of the conditions in paragraph two applies. 
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Article Eight is not just a right to privacy.  It has been held to include respect 
for an individual’s physical and moral integrity.  For this reason, an assault may 
amount to a breach of Article Eight. 
 
1.1.5  SUMMARY

When viewing the relevant aspects of law regarding the use of force several 
common principles are apparent; force must only be used when it is: 
 

� Reasonable in the circumstances 
� Necessary 
� No more force than is necessary 
� Proportionate to the seriousness of the circumstances 

 
Reasonable In The Circumstances

The interpretation of reasonable is a key issue concerning a use of force. The 
issue of reasonableness is a matter of fact to be decided in each individual case. 
Each set of circumstances are unique and are to be judged on their own merits. 
Factors to be taken into account when deciding what is ‘reasonable’ will be 
things such as the size, age, sex of both the prisoner and the member of staff 
concerned in the use of force and whether any weapons were present. 
 
Necessary

The action taken must have been necessary. The first distinction to make is 
between force used in ‘self defence’ (can more easily be demonstrated to be 
‘necessary’) and force used because someone has refused to obey a lawful 
order. It is not enough that a prisoner be given any ‘lawful order’ to do 
something and has refused to do so. You must take into account what type of 
‘harm’ you are trying to prevent in order to determine whether force is 
‘necessary’. 
 

� Risk to life 
� Risk to limb 
� Risk to property 
� Risk to the good order of the prison 

 
It is also necessary to look at the consequences of the prisoner not carrying out 
the lawful order. Interpreting where force is necessary in order to ‘maintain the 
good order of the prison’ may be complicated - the member of staff must take 
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into account the consequences of the prisoner not complying with their 
instruction.  
 
Example 1 -  giving a lawful order to a prisoner to ‘stop’ when seen running to 
the perimeter fence. If the prisoner did not comply with your instruction it 
would be reasonable and necessary to use force in these circumstances in order 
to stop the prisoner escaping. 
 
Example 2 – giving a lawful order to a prisoner to stop swearing at a teacher. 
The instruction is a ‘lawful order’, but it would not be reasonable or necessary 
to follow the order with the use of force if the prisoner did not comply 
immediately.  
 
No More Force Than Is Necessary

No more force than is necessary shall be used. Any greater force than is 
necessary could be deemed as unlawful. 
 
Proportionate In The Circumstances

Staff should demonstrate a reasonable relationship of proportionality between 
the means employed and the aim pursued. Action taken is unlikely to be 
regarded as proportionate where less injurious, but equally effective alternatives 
exists. 
 
The nature of incidents are so diverse that it is not realistic to cover every 
possible scenario. For this reason, there will always be occasions when 
individual officers resort to techniques that are not described in this manual. In 
such circumstances, the actions of the officer will not necessarily be wrong or 
unlawful, provided that they have acted reasonably and within the law. In all 
circumstances where force has been employed the individual concerned must 
account for their own decisions and actions. 
 

NOTES:

Students must be aware that when required to deal with conflict as part of their 
operational duties there is an expectation (general public and courts) that they 
are better equipped / trained to deal with the confrontation and that the use of 
force always is a last resort. 
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1.2   HANDLING CONFRONTATIONAL SITUATIONS

Staff who use force on a prisoner are accountable for their own actions and 
cannot rely on their status or orders received to justify their actions.  Following 
any incident where force has been used: 
 

� every member of staff must record the circumstances that lead up 
to the use of force,  

� reasons for the level of force used and  
� any other relevant information relating to the circumstances 

 
(See Section F – ‘Use of Force Report Writing’ for further information) 
 

1.2.1   HOW JUDGMENT IS AFFECTED BY STRESS

No two sets of circumstances are the same. There will always be factors that are 
unique to any given situation. There is however, one element that is present in 
all participants in a confrontational situation. This element is commonly known 
as stress. 
 
When we perceive a threat our survival, instinct takes over. Our bodies 
automatically adapt to provide the means to protect ourselves. We do this by 
releasing chemicals which create physiological changes. This is commonly 
known as the “fight or flight” response. 
 

The effect of this response gives us extra strength, a greater tolerance to pain 
and a heightened awareness. On the negative side we develop tunnel vision, lose 
our ability to execute fine motor skills and lose our perception of speed of 
events. 
 
What this means is that once we are under the influence of the fight or flight 
response it is unrealistic to assume that we will maintain a 360° awareness of 
the situation, be able to execute skilful and complex techniques, (unless we are 
highly trained) or that we will be able to measure accurately our response to a 
perceived threat. 
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1.2.2 RESOLUTION STRATEGIES

When in a conflict situation we should have one of three objectives, these are: 
 

� Avoid danger 
� Defuse the situation 
� Control the situation 

 

Avoid Danger

Awareness of a threat is an essential aspect of evading a problem as it “buys 
time”.  The earlier we perceive a possible threat the more time for assessment 
and action.  Awareness of surroundings will also help to form a decision on how 
to deal with a situation i.e. exits, alarm bells, other colleagues or prisoners. 
 
Ultimately, due to the physiological changes that take place when faced with a 
potentially dangerous situation one of three reactions occurs, FIGHT, FLIGHT 
or FREEZE.

TEACHING POINTS:

� (Awareness) (threat / surroundings) 
� Distance 
� Escape route 
� Communication 
� Loud verbal commands 
� Consider drawing baton or look for surrounding implements e.g., a 

chair 
� Distract, look for Exit routes 

 

Defuse the Situation

It has always been recognised that our best defensive weapon we have are our 
verbal and non-verbal communication skills. Staff who successfully adopt 
effective communication strategies will find that they are able to defuse a 
potential conflict, however even when adopting the most reasonable of 
approaches, it must be recognised that a member of staff may at times have no 
other option than to use force. 
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Control the Situation

Adopting an approach that is positive, assertive and confident will help to 
reduce the likelihood of becoming the victim of unwelcome attention. 
 
Controlling a conflict that has escalated beyond verbal reasoning may entail 
using force. However, all staff must make their own decision about how to act 
in a particular situation and should take into account the circumstances at the 
time. 
 
Where Control and Restraint techniques aren’t practical members of staff must 
resort to other means of protection (eg. Personal Safety techniques). 
 
Techniques for Personal Safety in this manual are intended to be effective and 
efficient and utilise gross motor skills.  
 
Hostage Incidents – Guidance for Staff

A hostage incident involving a member of staff - is one in which one or more 
prisoners are holding one or more members of staff against their will in a 
situation where there is violence or the threat of violence.  
 
The best general strategy is to take as many preventative measures as possible 
in order to make it difficult for a hostage incident to develop at all (ie. avoid the 
danger). 
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C) MEDICAL CONSIDERATIONS

1.1    MEDICAL WARNING SIGNS

It is extremely important that staff involved in applying restraints or using force 
of any kind are aware of the signs and symptoms that may indicate that a 
prisoner is in distress. It may be the case that an incident should be treated as a 
medical emergency rather than a control and restraint incident.  A member of 
health care staff must, whenever reasonably practicable, attend every incident 
where staff are deployed to restrain violent or disturbed prisoners. 
 
It has to be stressed that the onset of a serious medical condition following the 
application of physical or mechanical restraints is extremely rare – however it 
has been known, and prisoners in both prison and police custody have died as a 
result of being restrained. 
 
If it is considered that a prisoner’s abnormal behaviour may be due to mental 
illness or drug abuse, advice should be sought urgently from health care staff 
before C&R techniques are employed, if possible. 
 
When a violent prisoner is being restrained officers involved and the person 
supervising must look out for any of the following signs: 
 

� exceptional or unexpected strength 
� unusual rises in body temperature 
� exceptional violence 
� abnormally high tolerance of pain 
� bizarre behaviour - as if `high' on drugs 
� sudden, abnormal passivity 
� noisy or laboured breathing 
� coughing or foaming from the mouth 
� face, lips, arms or legs becoming blue/purple or very pale 

 
Situations  that need to be particularly closely monitored are: 

 
� relocation of the prisoner - Staff must satisfy themselves that the 

prisoner is not in a physically distressed condition following 
relocation 

� periods during which the prisoner is / has been laid in the face-
down (prone) position. A prisoner must never be kept in the prone 
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position with their hands held behind their back in ratchet 
handcuffs. 

� the use of C&R on a pregnant prisoner 
 

One or more of the warning signs must alert staff that they need to be 
particularly vigilant in monitoring the prisoner's responses, and that they must 
be prepared to treat the incident as a medical emergency. Monitoring the 
prisoner’s breathing will also assist C & R staff in judging whether the prisoner 
is in need of urgent medical attention. 
 
IF A MEDICAL EMERGENCY OCCURS THE   
PRISONER MUST BE RELEASED FROM ALL HOLDS AT 
ONCE AND MEDICAL ADVICE MUST BE SOUGHT 
IMMEDIATELY. 

1.2    POSITIONAL ASPHYXIA

There are a number of potential adverse effects related to the application of 
restraints. These include; being unable to breathe, feeling sick or vomiting, 
developing swelling to the face and neck, and the developments of petechiae 
(small blood-spots associated with asphyxiation) to the head, neck and chest. 
 
Restraining an individual in a position that compromises the airway or 
expansion of the lungs (i.e. in the prone position) may seriously impair an 
individual’s ability to breathe and can lead to asphyxiation. This includes 
pressure to the neck region, restriction of the chest wall and impairments of the 
diaphragm. When the head is forced below the level of the heart, drainage of the 
blood from the head is reduced. Swelling and bloodspots to the head and neck 
are signs of increased pressure to the head and neck which are often seen in 
asphyxiation. 
 
Pressure should not be placed on the neck, especially around the angle of the 
jaw or the windpipe. Pressure on the neck, particularly in the region below the 
angle of the jaw (carotid sinus) can disturb the nervous controls to the heart and 
lead to a sudden slowing or even stoppage of the heart.  
This effect is even more liable to occur in persons: 
 
(i) With angina 
(ii) Who have had a heart attack  
(iii) With high blood pressure 
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(iv) With diabetes 
(v) In older people, especially those with hardening of the arteries 
 
A degree of positional asphyxia can result from any restraint position in which 
there is restriction of the neck, chest wall or diaphragm, particularly in those 
where the head is forced downwards towards the knees. Restraints where the 
subject is seated require caution, since the angle between the chest wall and the 
lower limbs is already decreased. Compression of the torso against or towards 
the thighs restricts the diaphragm and further compromises lung inflation. This 
also applies to prone restraints, where the body weight of the individual acts to 
restrict the chest wall and the abdomen, restricting diaphragm movement. 
 
Factors that predispose a person to positional asphyxia and sudden death under 
restraint include: 

• Drug/alcohol intoxication (because sedative drugs and alcohol act to 
depress breathing so reducing oxygen taken into the body) 

• Physical exhaustion (or any factors that increase the body’s oxygen 
requirements, for example a physical struggle or anxiety) 

• Obesity 
 
Warning signs related to positional asphyxia: 

• An individual struggling to breathe 
• Complaining of being unable to breathe 
• Evidence or report of an individual feeling sick or vomiting 
• Swelling, redness or bloodspots to the face or neck 
• Marked expansion of the veins in the neck 
• Individual becoming limp or unresponsive 
• Changes in behaviour (both escalative and de-escalative) 
• Loss of, or reduced levels of, consciousness 
• Respiratory or cardiac arrest. 

 
ACTION: Immediately release or modify the restraint as far as practicable to 
effect the reduction in body wall restriction, and summon medical attention. 
 
No prisoner should be restrained face down (or in the case of a pregnant 
prisoner, on her side) for longer than is absolutely necessary to gain control. 
There must be continuous observation of a prisoner following relocation in the 
prone position until such time as the prisoner is no longer lying face down (or in 
the case of a pregnant prisoner, on her side). 

There is a common misconception that if an individual can talk then they are 
able 



- U S E O F F O R C E -

© HM Prison Service Training & Development Group                      2006 

to breathe, this is NOT the case. An individual dying from positional asphyxia 
may well be able to speak or shout prior to collapse. 
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1.3 EXCITED DELIRIUM

Excited delirium is both a mental state and physiological arousal.  
 
Excited delirium can be caused by drug intoxication (including alcohol) or 
psychiatric illness or a combination of both.  Cocaine is a well known cause of 
drug induced excited delirium. 
 
Differentiating someone in excited delirium from someone who is simply 
violent is often difficult. People suffering from excited delirium may: 
 

� have unexpected strength and endurance, apparently without 
fatigue 

� show an abnormal tolerance of pain  
� feel hot to touch.  
� be agitated 
� sweat profusely 
� be hostile 
� exhibit bizarre behaviour and speech  
 

It may only become apparent that a prisoner is suffering from excited delirium 
when they suddenly collapse: beware of sudden tranquillity after frenzied 
activity which may be caused by severe exhaustion, asphyxia or drug related 
cardiopulmonary problems (problems with the heart and lungs). 
 

1.4 PSYCHOSIS

Psychosis is a general term used to describe mental conditions in which there is 
loss of contact with reality and gross loss of insight, the person may be 
extremely suspicious. Their fears can seem so real that they may believe their 
Personal Safety are under threat, i.e. that others are intent on causing them 
harm. Occasionally they develop the belief that their life is directly threatened. 
They then become extremely frightened and agitated, and may even become 
physically  
 

aggressive and violent. Persons suffering from psychosis are to be regarded as 
seriously ill and in urgent need of medical attention. 
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It may be dangerous to use C & R techniques to control psychotic patients 
without the benefit of medical support, because the prisoner’s responses to pain 
may be abnormal, resulting in them struggling violently against persistent 
attempts to bring them under control through restraint.  The effect of such 
struggling may make them so exhausted that when they finally come under 
control, their body systems may suddenly enter a state of virtually complete 
collapse.  In this condition, the person may have insufficient remaining strength 
to support the vital respiratory movements of the chest that are essential for life, 
and death may then rapidly ensue. 

1.5     SICKLE CELL DISEASE

Sickle cell disease is common in African black populations, throughout the 
Mediterranean and Middle East and in some parts of India. It is essentially an 
inherited disease and will result in either sickle cell disease or sickle cell trait, 
dependent on whether a person inherits the gene from one or both parents. 
 
ALWAYS consider the possibility of sickle cell disease/trait in people 
originating from these regions or in their descendant ethnic groups. The nature 
of the disease/trait is such that if a person is put in a situation where they have 
reduced oxygen content within their body, blood vessels may become blocked. 
It is not however a problem exclusive to sickle cell sufferers, there may be other 
people who might suffer similarly if they experience a reduction of oxygen in 
their blood. 
 
It is vitally important that the C & R procedure is carried out in an effective and 
safe manner. The restrained prisoner must be monitored throughout. Checks 
should be made on the colour of the tongue, lips and nail beds. If they discolour 
from pink to a darker colour, it may indicate poor blood oxygen content and 
C&R must be stopped immediately. 
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D) PERSONAL SAFETY

Section 1. COMMUNICATION

1.1 COMMUNICATION SKILLS

Communications is a two-way process that relates to verbal interaction 
(listening and hearing), non-verbal interaction (interpretation and observational 
skills (looking and seeing). 
 
In most situations the purpose of communication is to establish a common 
understanding.  This process involves a Sender and a Receiver, and the 
responsibility for understanding belongs to the Sender (Officer) not the 
Receiver (Prisoner).  It is the Officer’s sole purpose to get the message through. 
 
Aids  to good communication are :- 
 

� Using more appropriate language 
� Taking more time to communicate the message 
� Checking for understanding 
� Encouraging or giving feedback 
� Choosing a more appropriate time / place 

 

There are many factors to consider when we communicate with others, we 
should be aware that all “messages” will contain facts, feelings, values and 
opinions. 
 
Facts - are real and objective.  We believe them because they can be verified. 
 
Feelings - are our emotional responses to situations. 
 
Values - are the norms which exist in society at large.  They can be deep-
seated beliefs about what is right or wrong. 



Opinions - are our ideas about particular issues, events or situations.  They are 
subjective and normally limited to the immediate situation. 
 
Communication problems often occur in our environment when we or 
“prisoners” get confused; perhaps interpreting an opinion as fact.  So we must 
be aware that a message consists not only of content (facts) but also of values, 
opinions, assumptions and feelings. 
 
Some of the common inhibitions to effective communication are: 
 

� Noise 
� Language 
� Perception and prejudice 
� Intrusion of personal space 

 

We cannot necessarily avoid or overcome all these barriers but we need to find 
ways of minimising them. 
 
Noise - A major distraction when trying to communicate.  It’s hard to hold a 
discussion against a noisy background. 
 
Language - Officers need to express themselves in a direct and explicit 
manner as possible and avoid emotive language. 
 
Perception and Prejudice - Everybody has a unique background and history 
with influences and experiences that form our way of looking at the world.  It is 
important to recognise our prejudices for what they are and to work round the 
prejudices of others.  We have to maintain a professional attitude by not 
allowing our own perceptions to get in the way of our duties and responsibilities 
towards others, particularly in promoting equal opportunities, or to let our 
prejudices influence the way we communicate. 



1.2 INTRUSION OF PERSONAL SPACE

Personal space is the space we require, or are comfortable with, between 
ourselves and other people. 
 

� The Intimate Zone - This may refer to very close contact, from 
a point of touching to a point of around 18 inches. 

 
� The space may be reserved for intimate contact or fighting. 

 
� The Personal Zone - The area from 18 inches up to a distance of 

around 13 feet.  This may be the zone in which most verbal and 
non-verbal interaction takes place. 

 
� The Public Zone - Is the distance beyond 13 feet to any distance 

where you can still be seen. 
 
When we invade someone’s personal space we can easily cause them to become 
defensive and hostile resulting in poor communication. 
 

1.3 NON VERBAL COMMUNICATION

In any interaction with other people it is impossible not to communicate in one 
way or another.  Most people give off signals through “body language”.  About 
a third of the meaning in communications are supplied by the spoken word.  
Some of the key areas to observe are: 
 

� Facial Expression 
� Eye Contact 
� Posture 
� Gesture 
� Proximity 
� Paralinguistics (eg., tone of voice, loudness, speed of speaking) 

 

Many of the points above encourage you to make judgements about personality 
and emotions on a sub-conscious level, leading to positive or adverse behaviour. 
 



1.4 MANAGING AGGRESSION

The effective handling of aggressive prisoners is one of the most demanding 
aspects of working in a prison.  It is an area where good interaction and 
communication skills are required. 

The majority of situations where there is a potential for violence can be handled 
through communication. 

“Aggression can be defined as any behaviour that is perceived by the victim as 
being deliberately harmful and damaging either psychologically or physically.” 
 
Our objective when dealing with an aggressive prisoner is to prevent the 
aggression escalating into actual physical violence. 
 
What are the signs of violence / aggression? 
 

� Standing tall 
� Red faced 
� Raised voice 
� Rapid breathing 
� Direct prolonged eye contact 
� Exaggerated gestures 

 

This is not an exhaustive list

Why does aggression occur? 
 

� Frustration 
� Perceived Unfairness 
� Feelings of Humiliation 
� Immaturity 
� Excitement 
� Learned Behaviour (it gets results) 
� Reputation 
� Means to an end 
� Decoy 



This is not an exhaustive list

1.5 DEFUSION STRATEGY

Before anything else happens we need to deffuse the situation. A prisoner who 
is out of control will be under the influence of the adrenal cocktail. Our strategy 
should be to do nothing to escalate their state of mind whilst being prepared to 
defend ourselves if necessary. 
 
Our actions should include: 
 

� Appear confident, given the impression you are capable of dealing 
with the situation 

� Displaying calmness, be aware of your body language 
� Create some space, allow them to feel safe 
� Speak slowly, gently and clearly 
� Lower your voice, they are more likely to lower theirs 
� Don’t stare, keep averting your gaze 
� Ask questions 
� Don’t argue 
� Listen and show that you are listening 
� Don’t try to solve the problem prior to calming the prisoner 

 

NOTE:

Never Threaten: Once you have made a threat or given an ultimatum you have 
ceased all negotiations and put yourself in a potential win lose situation. 
 

[Redacted] 
 

Section 2. REACTION DISTANCES

When faced with an aggressive prisoner the conflict, whether verbal or physical 
will take place at a certain distance or "range". As already covered in 



Resolution Strategies, where possible we should look to disengage and evade 
the situation.  

[Redacted] 

 
Section 3. VULNERABLE BODY AREAS

[Redacted] 

 
Section 4. DEFENSIVE TECHNIQUES

INTRODUCTION

Prior to teaching the following techniques Instructors must have taught the 
following sections of the Syllabus: 
 

� Guidelines on the Use of Force 
� Communication 
� Medical Considerations 

 

NOTES:

The Instructor must be satisfied that staff have an understanding of when force 
may be used and that the use of force is reasonable and proportionate in the 
circumstances as they perceive them. 
 

The purpose of these techniques is to prevent an assault without increasing the 
risk of injury to the prisoner or staff. 
 
The use of force must only be the force necessary in the circumstances – the 
aim is always to get away from the violent situation as quickly as possible. 

[Redacted] 

 
4.6  BATONS



INTRODUCTION

The drawing and use of a baton must be regarded as an exceptional measure. 
 
A baton must never be regarded as anything other than a defensive implement.  
It may be drawn or used only when: 
 

� It is necessary for an Officer to defend themselves or a third party 
from an attack threatening serious injury; and 

 
� There is no other option open to the member of staff to save 

themselves or another person but to employ this defensive 
technique. 

[Redacted] 
 
NOTE:

The drawing and /or use of a baton is a use of force - the Officer will therefore 
need to justify its use.  The drawing / use of the baton must be reasonable and 
absolutely necessary in the circumstances. A Use of Force Report must be 
completed. 
 

[Redacted] 
 
Section 5. DISARMING TECHNIQUES

[Redacted] 

 

[Redacted] 
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E) CONTROL & RESTRAINT BASIC 
TECHNIQUES

INTRODUCTION

1. The techniques described in this manual are basic techniques approved by 
the Prison Service for use by prison Officers and such others for whom 
this training has been authorised  for resolving incidents involving violent 
and recalcitrant prisoners, and other persons. 

 
2. It is not suggested that the appropriate response to disruptive or 

threatening behaviour is necessarily the use of force or that violence 
should necessarily be met by violence.  Every opportunity should be 
taken to de-escalate the incident and only as a last resort should Control 
and Restraint techniques be used. 

 
3. Control and Restraint Basic techniques are used by three Officers to 

control and restrain a violent prisoner, using no more force than 
necessary. The use of force is only lawful if its use is reasonable and 
proportionate. Where fewer than three Officers are present, or in the case 
of multiple violent prisoners less than a ratio of three Officers to one 
violent prisoner, and it is necessary to use force immediately, staff will 
need to use whatever force is necessary to protect themselves or others, as 
long as such force is reasonable and proportionate in the circumstances as 
they see them. 

 
4. The description of Control and Restraint techniques in the basic manual 

reflect their use in an ideal controlled environment where the techniques 
represent the optimum solution for resolving the incident.  Operational 
experience will not always mirror tutorial contrived situations.  The 
unpredictable behaviour of the prisoner requires the Officer to have an 
open-minded approach when applying to a live incident those aspects of 
training experienced in a controlled environment. In the daily operation 
of these techniques, the local geography of the establishment or physical 
inability of staff to perform the techniques as described in this manual, 
may require staff to adapt those techniques to enable them to gain 
effective control of the prisoner.  

 
Instructors faced with local abnormalities as a result of the local 
geography of the establishment should seek advice in adapting 
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techniques, or systems to resolve these local problems.  Similarly, where 
Instructors are required to offer variations or alternatives to the basic 
techniques described in this manual they should also seek advice.   
 

6. References to “Prisoner(s)” should be taken to include any prisoner in 
Prison Service custody; male or female, adult, young offender or juvenile. 

 
7. Lessons have been learned from previous events and these have been 

reflected in the new Control and Restraint syllabus.  The syllabus has 
been expanded, with the intention of simplifying the techniques  and 
ensuring that all staff are aware of the dangers involved in the restraint of 
a violent prisoner. The range of techniques to be used in the restraint of a 
violent prisoner has been broadened to ensure that the appropriate level of 
force is used, depending upon the level of violence offered. 

 
8. In order to ensure that C & R techniques are adapted to produce good 

practice a review group will meet biennially to examine the Control and 
Restraint Basic syllabus and its use in establishments. This will maintain 
a proactive approach to delivery. 

 
The review group will consist of representatives from: 
 

� S.P.U.; 
� National C & R Instructors; 
� P.O.E.L.T. Trainers; 
� Court and Escort Contractors; and 
� Local C & R Instructors from all prison groups. 

 
At the point at which any change in the techniques is contemplated, the review 
group will ensure legal advice is taken into account. 
 
9. Instructors must clarify with students the techniques which must not be 

used on female prisoners, particularly pregnant prisoners - for example, 
lying a pregnant prisoner face down on the floor. Students must 
understand the value of the advice provided by healthcare staff who 
attend incidents.
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Section 1: PLANNED REMOVAL

INTRODUCTION

The deployment of a Three Officer Team is the approved method of 
dealing with a violent or recalcitrant prisoner.  It must only be used as a 
last resort after all other means of de-escalating (e.g. persuasion or 
negotiation) the incident, not involving the use of force, have been 
exhausted.  [Redacted] 

 

1.1  THE ROLE OF THE C & R SUPERVISOR

1.1.1 Staff who may be required to supervise Control & Restraint 
incidents (i.e. Orderly Officers and Duty Governors) must be 
confident and capable of doing so. It is recommended that they 
attend regular refresher courses in C&R basic techniques. 

 
Planned C&R incidents are supervised by an officer who is 
accountable for the management of the incident until the prisoner is 
re-located (“the supervising officer”). Normally, this officer will be 
the Orderly Officer or Duty Governor (at least senior officer rank, 
although competence and experience are as important as rank). 

 
Prior to intervention in a planned incident the supervisor must: 

 
• make every reasonable effort to persuade the prisoner(s) to 

terminate the incident peacefully 
 
• assemble the C&R team (and any necessary reserves) 

 
• ensure that all staff present are C&R trained and currently 

qualified (i.e. at least refreshed in the previous 24 months). Non 
up to date staff must not take part in a planned C&R 
intervention 

 
• request that healthcare provide any pertinent medical details 

(e.g. that the prisoner is pregnant) and that they attend the scene 
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in order to observe the intervention and relocation (and give 
them reasonable time to attend the scene) 

 
• consider the use of a video camera to record the intervention 

and relocation  
 
• brief the team about the current situation, the prisoner involved 

and the route to where the prisoner will be relocated 
 

It is recommended that all staff are provided with, and wear, protective 
equipment in a planned C&R incident. Protective equipment that should 
be worn is detailed below: 

 
• Short shield / mini shield (may be carried by the number 1) 
• Helmets 
• Shin / knee guards 
• Forearm guards 
• Gloves 
• Flame retardant overalls (if required) 
 
The Supervising Officer will decide whether to remove some items of 
protective equipment (eg. helmet, shield) before escorting a prisoner 
through an establishment. Normal practice would be to remove shields 
and helmets. 

 
During C&R intervention, movement and relocation the supervisor 

must: 
 

• Unlock any door(s) to facilitate the entry of the team(s) 
• Monitor the condition of the prisoner during the incident – with 

particular regard to any medical warning signs

• Be prepared to release the prisoner from all C&R holds immediately if 
it becomes necessary to do so on medical grounds 

• Monitor the condition of staff involved in the incident and be prepared 
to replace staff that are showing signs of fatigue, who have been 
injured or who are not using correct C&R techniques 

• Make a decision as to whether (and when) to apply ratchet handcuffs

• Liase closely with the number one of the team in making efforts to de-
escalate the situation throughout intervention, movement and 
relocation.  Restraints must not be used for longer than necessary.  

• Make a judgment as to whether the prisoner can be released from 
restraint and escorted to the relocation venue. 
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• Request advice from the duty governor as to whether a full search under 

restraint is required upon relocation (or make a decision if the duty 
governor is not available). 

After relocation of the prisoner the supervisor must: 
 

• Ensure that after the cell has been secured, the prisoner is observed 
until a medically qualified person from healthcare (registered nurse or 
doctor) is able to attend and complete an F213 

• Consider the use of a Polaroid camera to take pictures of the 
prisoner(s) to show any injuries that might have occurred (only with 
the prisoner’s consent). 

• Ensure that any member of staff injured during the incident is offered 
medical attention 

 
• Debrief all staff and collect the Use of Force Forms – Annex A 

‘Officer’s Statement’ off all staff involved at any point in the use of 
force (these reports must be completed by staff independently of other 
staff involved in the incident). 

 
• Complete the Use of Force Form (main section) and Annex A in the 

role of supervisor of the incident.  
 
• Pass all completed paperwork (supervisor and officer statements) to 

the Orderly Officer in order that it can be stored correctly  
 
• Where the prisoner is known to be at-risk, ensure that the SPC (and/or 

ACCT case manager) is aware of the incident, and that staff acquaint 
themselves with the contents of the F2052SH support plan (or ACCT 
Caremap). 
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1.2 THE ROLE OF THE HEALTH CARE STAFF

A member of the health care staff must attend, whenever reasonably practicable, 
every incident where staff are deployed to restrain violent or disturbed 
prisoners. 

 
When health care staff are on duty they must attend a planned C&R 
intervention. 
 
The member of health care staff must monitor the prisoner and members of the 
C & R team, and provide clinical advice to the supervisor and/or team in the 
event of a medical emergency.  Any clinical advice offered must be adhered to 
by the supervisor and/or team. 

[Redacted] 
 
1.9.2  Medical Advice

Staff should be given as much information as is ethically possible 
without breaching the Medical Code of Practice.  The following 
Information may benefit staff and prisoners during an incident. 

 
i) Has the prisoner any medical conditions that may increase 

the risk of a medical emergency? 
ii) Is the prisoner taking any medication that may increase the 

risk of a medical emergency? 
iii) Age, size and weight of the prisoner 
 
This list is by no means exhaustive and you should refer to  
“Medical Considerations” for further information. 

 
With the prisoner in the prone position, there is an increased risk of 
the prisoner having difficulties in breathing.  Staff must not apply 
undue pressure to the head, chest and back.  At no time must 
pressure be applied to the neck.  Staff must monitor the breathing 
of the prisoner, try and calm the situation and get the prisoner to 
their feet as soon as is possible.  Staff must be particularly vigilant 
if a prisoner exhibits one or more of the following signs: 

 
i) exceptional or unexpected strength 

 ii) unusual rises in body temperature 
 iii) exceptional violence 
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iv) abnormally high tolerance of pain 
v) bizarre behaviour - as if “high” on drugs 

 vi) sudden, abnormal passivity 
 vii) noisy or laboured breathing 
 viii) coughing or foaming from the mouth; and 
 ix) face, lips arms or legs becoming blue/purple or very pale. 

During this part of the lesson Instructors must make references to 
areas such as Positional Asphyxia, Excited Delirium, Psychosis 
and Sickle Cell disease.  You will find detailed information to 
these in Medical Considerations. 

 
Any advice from health care staff must be acted on immediately. 

 
[Redacted] 
 

Section 2: CONTROL TECHNIQUES
[Redacted] 

 

Section 3:  ARMED PRISONER REMOVAL
[Redacted] 
 

Section 4:  UNPLANNED C & R

4.1  INTRODUCTION

Many incidents that occur in establishments are unplanned.  These can happen 
when staff answer alarm bells, personal alarms or radio messages, etc.   

 
The type of incidents that staff can encounter include: 
 

� assaults (either on staff or prisoners); 
� fighting prisoners; 
� prisoner’s damaging the fabric of the establishment; 
� escapes; 
� prisoners refusing to move, etc. 
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� prisoners committing acts of self-harm 
 

There maybe instances when dealing with unplanned incidents that the 3-1 staff 
/ prisoner ratio is impossible to fulfil.  Staff should be aware that they have a 
duty of care to both staff and prisoners.  Staff may need to use whatever force is 
necessary to protect themselves or others, as long as such force is reasonable 
and proportionate in the circumstances as they see them. 
 
If one officer is present at violent incident then Personal Safety should be 
adopted. Once there are two officers present they should use ‘whatever 
reasonable force is necessary’ in order to try to bring the situation under control. 
When three or more officers are present Control & Restraint techniques must be 
employed. 

 

4.2  THE ROLE OF THE SUPERVISOR

It is imperative that a member of staff fulfils the role of the supervisor in an 
unplanned incident. 
 
In incidents where intervention is necessary immediately to maintain the safety 
of prisoners or others (spontaneous incidents) the accountable officer will be the 
one in charge of the team (known as the “number 1” / person who controls the 
head). The Orderly Officer / Duty Governor will take over as the supervisor as 
soon as they arrive at the scene of the incident. 
 

The Supervisor will then perform the duties as outlined in Section 1.1.1. 
 
4.3  COMPLIANT

If the prisoner(s) are compliant and adhere to all instructions given, then they 
will be dealt with as outlined in the previous sections. 
 

[Redacted] 
 

Section 5:  MOVING A PRISONER
[Redacted] 
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Section 6:  RELOCATION
[Redacted] 
 
Section 7:  CELLULAR VEHICLES
[Redacted] 
 

Section 8:  SCENARIO BASED TRAINING
Now that students have been taught all six sections of the Control and Restraint 
syllabus, it is important to create scenarios incorporating all of these areas. 
 
Whilst most planned removals will entail armed prisoner removal techniques, it 
is still important to include the removal of unarmed prisoner scenarios.  
Following on from these will be the practices of moving and relocating 
prisoners building up the scenarios to cover all aspects of the techniques taught 
including: compliant, non-compliant / use of ratchet cuffs / de-escalation 
techniques etc. 
 
Unplanned incidents will revolve around scenarios based upon realistic prison 
incidents giving students the opportunity to put into practice the techniques they 
have been taught including the opportunity for control techniques to be 
introduced into the scenario’s if they are reasonable and proportionate in the 
circumstances. 
 
Instructors should be aware that although they wish to make the incidents as 
realistic as possible by increasing the levels of resistance as necessary, health 
and safety factors must be foremost in their mind. 
 

NOTES:

POELT Instructors will ensure that scenario based training is not used for the 
competence assessment of POELT’s. 
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- C O N T R O L & R E S T R A I N T B A S I C -

F) USE OF FORCE REPORT WRITING

1.1  INTRODUCTION

Whenever a member of staff has found it necessary to use force on a prisoner 
they must record the circumstances that lead up to the use of force and the type 
of force that was used and why. The ‘Use of Force’ includes any and all types 
of force that may be used against a prisoner – this includes all Personal Safety 
techniques & the use of batons, the use of planned and unplanned C&R and the 
use of any type of force in order to give effect to a lawful order (under the 
powers of a constable).  

The purpose of the member of staff writing the report is to justify their actions 
and to demonstrate that the force used was: 
 

� Reasonable in the circumstances 
� Necessary 
� No more force than necessary 
� Proportionate to the seriousness of the situation 

 
The Use of Force form is broken down into two sections: 
 
2. The first part must be completed by the supervising officer at the scene of 

the incident (or the officer who used force if it was a single person use of 
force eg. Personal Safety technique, use of a baton). 
 

3. The second part (Annex A) must be completed and signed by every 
officer who used force in any way (eg. every member of a C&R team) 
 

Copies of the Use of Force form may be produced for internal or external 
investigations. It is important that when a written statement is given it creates as 
full a picture as possible in order to justify the actions that have been taken.   
 
Once completed, the Use of Force Form must be passed to the Orderly Officer.      
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1.2  SUPERVISOR 

The Supervisor is responsible for ensuring completion of the Use of Force 
Form.  When an incident is unplanned it is not always possible for the 
supervisor to be present at the beginning of an incident.  However, the 
Supervisor is still responsible for the completion of the Use of Force Form. 

They must complete the first section themselves and then write in Annex A, 
their own version of events. The form must then be passed to the Orderly 
Officer on duty for filing (and follow up action when necessary). 

 
TEACHING POINTS:

� The first section on the form gives details about all the staff who 
were involved in the use of force and details of the prisoner and 
time & date of the incident.  

� There are then a serious of ‘tick boxes’ to complete detailing the 
location of the incident, what events are believed to have lead up to 
the incident, what efforts at de-escalation took place, what type of 
force was used (eg. C&R, Personal Safety, baton, ratchet handcuffs 
etc.)  

� The following section asks for the name of the person who 
authorised the use of force. If an incident was unplanned then it 
may be unclear as to who authorised the use of force.  The 
supervisor should state that due to the nature of the incident the 
staff used their judgement as to apply the use of force.  Justification 
for using force should be included in the officer’s individual report 
(Annex A). 

� The next section asks for details about the involvement of the 
healthcare team and any injuries that have occurred to either staff 
or prisoners. An F213 must be completed on all prisoners. 

� The supervising officer is then asked to confirm that they have 
completed their version of Annex A (see below), that all officers 
involved have also completed an Annex A and that they have 
passed all the paperwork to the Orderly Officer on duty. 
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1.3  ALL STAFF INVOLVED IN THE USE OF
FORCE  – ANNEX A

It is important that all staff who were involved in any use of force complete 
Annex A of the Use of Force Form.  The purpose of completing this form is for 
each member of staff to justify and explain their actions and the circumstances 
in  
which they took them. They must make as clear a picture as possible as to the 
facts as they saw them. 

TEACHING POINTS:

� Where the member of staff was when they became aware of the 
incident  

� Details of any briefing given to them by the supervisor 
� What circumstances they are aware of that led up to the use of 

force 
� Instructions given to the prisoner prior to force being used – this 

must include that the prisoner was made aware of the consequences 
of non-compliance 

� Their perception as to the behaviour of the prisoner and what he/ 
she was saying & doing 

� The names of others present  (both staff and prisoners) 
� What their role was (eg. position in C&R team) 
� A detailed description of how they applied force 
� How the member of staff felt about the incident 
� Their perception of the resistance offered by the prisoner 
� Quote any instructions given to the prisoner and the response 

received 
� De-escalation efforts made (try to quote words used) 
� Whether ratchet handcuffs were applied (and who authorised their 

use) 
� Where the prisoner was relocated to and how the relocation took 

place eg. in locks, walking, in ratchet handcuffs  
� Any injuries observed to staff and / or prisoner 
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1.4  ORDERLY OFFICER

The Orderly Officer is responsible for ensuring that: 

1. The Use of Force Form is completed in full. 
2. Every officer who was involved in any use of force has completed an 

Annex A – Officer’s Statement. 
3. An F213 has been completed on any prisoners involved in the incident. 
4. The duty governor / controller has been informed. 

The incident must be carefully recorded and all paperwork stored appropriately.  

This means that: 

� The Use of Force Log book must be completed and a reference 
number allocated (Prison Code + sequential number/year   eg. FK 
43/2004 (Frankland number 43 of 2004)). 

� That the original Use of Force Form and associated Annex A’s are 
stored in the Use of Force Incident File (kept in the Security 
Department or other nominated place). 

� That a copy of the Use of Force Form and associated Annex A’s 
are stored in the prisoner’s main / core record and that the local 
reference number is written on the prisoner’s record page (2052A). 

 


